m 3M General Offices

3M Building Safety Solutions Dept.
St. Paul, MN 55144-1000

Tuesday, March 15, 2005

Jim Branch, President
Speedy Window Tint

531 East Bus Highway 98
Panama City, FL 32401
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Dear Mr. Branch:

Congratulations once again in achieving the 2004, 100% Customer Satisfaction Performance
Award. Terrific job, certainly an outstanding effort!

Quality and innovation are the keys that make 3M the world’s recognized leader in the Window
Film Industry. The laminate that is manufactured under the most stringent requirements must be
installed to perform to that same high standard. .

Our goal is to achieve the level of Craftsmanship in installation excellence. Your Dealership has
met these stringent standards. We salute you and your ‘winning team’ for your dedication and
commitment to obtain this goal.

Thanks again for an incredible 2004! We are proud that you are a member of our 3M family!
We wish you continued success in 2005!

Yours truly,

e pItoleram.

Michael J. Feldman
3M Account Executive
mjfeldmanl@mmm.com

IM Innovation
Great Ideas That Stick!



